
  MILITARY RESOURCES DURING GOVERNMENT SHUTDOWN 

  MILITARY AID SOCIETIES

Each service branch has a dedicated aid society that provides interest-free loans or grants for 
urgent financial needs, such as food, rent, and utilities. 

Military OneSource: DoD’s 24/7 first line of support—confidential, trusted help for service 
members and families.

Army: Army Emergency Relief (AER) provides loans for Soldiers and their families impacted by 
pay disruptions. 

Navy-Marine Corps: The Navy-Marine Corps Relief Society (NMCRS) assists active-duty service 
members and their families with immediate financial needs. 

Air Force/Space Force: The Air Force Aid Society (AFAS) supports airmen, Guardians, and their 
families with emergency financial assistance. 

Coast Guard: Coast Guard Mutual Assistance (CGMA) offers loans to help with essential bills. 

M I L I TA RY- CO N N ECT E D  R ES O U R C E  G U I D E : 
G OV E R N M E N T  S H U T D OW N  R E S O U R C E S  F O R  S U P P O R T

  CREDIT UNIONS & BANKS

Please check bank webpages for the most current information on what they are offering during the 
shutdown. 

USAA: Loans are available to customers who work for a federal agency affected by the 
shutdown and use direct deposit for their government pay. 

Navy Federal Credit Union: Loans are available to active-duty service members, federal 
government employees, and contractors paid directly by the federal government. 

Thrift Savings Plan Hardship Withdrawal: Current federal civilian employees and members of 
the uniformed services can request a financial hardship in-service withdrawal from their TSP 
accounts. https://www.tsp.gov/bulletins/19-9/ 

T H E  N E E D ,  R I G H T  N O W

Amidst the current federal government shutdown, this guide consolidates credible, high-
utility resources—emergency financial aid, banking relief, benefits options, and community 
programs—so you can stabilize now and plan for what’s next. Our aim is simple: connect you 
quickly to support and an integrated ecosystem of care.
 
The Veterans Crisis Line is there for you if you are in crisis. Dial 988 and then Press 1.

https://www.militaryonesource.mil/
https://www.armyemergencyrelief.org/government-shutdown/
https://www.nmcrs.org/?gad_source=1&gad_campaignid=19754182067&gbraid=0AAAAADnOpzXFno4O8NWMmGPTD-jJfR-sG&gclid=Cj0KCQjwsPzHBhDCARIsALlWNG1CLLduVzp-UkLEp-i6RZ_WKBuWrS1d4KrZgVhamVzLrZ_VbxzsHuMaAoeUEALw_wcB
https://afas.org/
https://www.coastguardfoundation.org/get-assistance?gad_source=1&gad_campaignid=22652075038&gbraid=0AAAAADnfq8f-OpKlrIu6iq1Nlk1M3Bxy9&gclid=Cj0KCQjwsPzHBhDCARIsALlWNG3mwDoL1zMBH1m4A1gHIQ-hWRZpawGNULbx9fLTjdF6gkxvcI_vma0aAi5EEALw_wcB
https://www.usaa.com/support/government-shutdown-program/
https://www.navyfederal.org/about/government-shutdown.html
https://www.tsp.gov/bulletins/19-9/


H O W  W E  C A N  H E L P

C O N N E C T  W I T H  U S

The MVF COE partners with 
small businesses, nonprofits/
VSOs, government agencies, 
and community coalitions to 
turn vision into measurable 
outcomes. 

Whether you’re an 
individual seeking 
immediate assistance or 
an organization standing 
up a response, we can help 
you navigate options, build 
capacity, and align action 
with data.

Questions or need a warm 
handoff? 

Matthew Miller | USAF Vet  
mmiller@a-gassociates.com

Kayleigh Bealer | Army Vet 
kbealer@a-gassociates.com

Mackenzie Wolf | USMC Vet 
mwolf@a-gassociates.com

The Military, Veteran & Family Center of Excellence (MVF COE), 
deployed by A-G Associates is a catalyst for impact across the military-
connected community. Our cross-functional team—researchers, 
strategists, clinicians, and leaders with lived service experience—unites 
innovation and evidence to strengthen the systems that support service 
members, Veterans, families, and caregivers. 

MVF-COE.COM  •  MISSION-DRIVEN.  DATA-INFORMED. PARTNER-POWERED.

M I L I TA RY- CO N N ECT E D  R ES O U R C E  G U I D E : 
G OV E R N M E N T  S H U T D OW N  R E S O U R C E S  F O R  S U P P O R T

Veterans of Foreign Wars (VFW): Financial grants 
to active-duty service members and their families 
experiencing unexpected hardship due to military-related 
activity. 

American Red Cross: Provides financial assistance and 
support to military families; contact your local chapter to 
process requests through the Military Aid Society. 

American Legion: Temporary financial assistance program 
through the American Legion Veterans and Children 
Foundation. 

Operation Homefront: This nonprofit organization provides 
short-term critical financial assistance to military families 
in need.

211 Community Support Line: A free, confidential helpline 
connecting individuals to local resources including food 
assistance, housing and shelter support, utility and bill 
assistance, transportation, and more.

Dial 211 from any phone or visit your state’s 211 website to 
search resources by ZIP code or need.

Programs and eligibility can change; verify details with 
providers. This guide is informational and not a substitute for 
emergency services. 

  OTHER ORGANIZATIONS

  NOTE

http://mvf-coe.com
https://www.vfw.org/
https://www.redcross.org/get-help/military-families/hero-care-network/financial-assistance.html?srsltid=AfmBOopob43azLHjwAEkrXICPQpabNWoZU_sDEOn-W88fnOhVVaC0gQT__;!!BSgrhSFG!GPytvMyfkYTFj6AtYpRlHrcY-ANLcCH6okwbDMwf7wsF52cxsp8C1deaR7Xo_-xhJ-LA6emDtGcBXFVQZztPQOkVFg$
https://www.legion.org/get-involved/community-programs/temporary-financial-assistance
https://operationhomefront.org/
https://www.211.org/

